
 

 

 

Indigo Mountain Ltd 
 

User Guide 

For  

BarKode v4 

 

 

 

Version 1.0 

Indigo Mountain Ltd 

Asset House, 

26-28 Thorpe Wood, 

Thorpe Wood Business Park 

Peterborough 

Cambs 

PE3 6SR 

 
www.IndigoMountain.co.uk 

Sales@IndigoMountain.co.uk 

+44 1733 530530 



 

BarKode for KACE – User Guide  Page 2 
V1.0 – Jan 2020 

Contents 

BarKode User Guide ............................................................................................................................................ 4 

What is BarKode? ............................................................................................................................................ 4 

What does BarKode do? .................................................................................................................................. 4 

BarKode Additional Value for KACE Customers .............................................................................................. 4 

BarKode 4 Configuration ..................................................................................................................................... 6 

Initial Configuration ......................................................................................................................................... 6 

Starting the IOS App ...................................................................................................................................... 10 

Managing Asset Types on Your KACE SMA ........................................................................................................ 11 

Creating a new Asset Type ............................................................................................................................ 11 

Asset Types – Using Custom fields ................................................................................................................ 12 

Asset Types – Using Required Data fields ..................................................................................................... 13 

Asset Types – Using Secondary Scan fields ................................................................................................... 13 

Using the BarKode v4.0 App .............................................................................................................................. 14 

Scanning a New Asset .................................................................................................................................... 14 

Update an Existing Asset ............................................................................................................................... 15 

Other Methods for updating Asset data ....................................................................................................... 16 

Multiple Asset Scanning .................................................................................................................................... 18 

Managing Asset Relationships with BarKode .................................................................................................... 20 

Relating Assets to Users ................................................................................................................................ 20 

Relating Asset to an Owner ........................................................................................................................... 21 

Relating Assets to Other Assets ..................................................................................................................... 22 

Scan and Associate Assets to Assets ............................................................................................................. 23 

Owner Scans ...................................................................................................................................................... 24 

Completing an Owner Scan ........................................................................................................................... 24 

Location Scans ................................................................................................................................................... 26 

Completing an Location Scan ........................................................................................................................ 26 

Geo Location Scanning Data .............................................................................................................................. 28 

Associate a new Barcode Label to a Device ...................................................................................................... 29 

Generic Search ................................................................................................................................................... 29 

Asset Audit Functionality ................................................................................................................................... 30 

Location Audit Scan Workflow ...................................................................................................................... 30 

Audit by Location ........................................................................................................................................... 31 

Owner Audit Scan Workflow ......................................................................................................................... 34 



 

BarKode for KACE – User Guide  Page 3 
V1.0 – Jan 2020 

Audit by Asset Owner .................................................................................................................................... 35 

Consumable Asset Management ....................................................................................................................... 38 

Create a Consumable Asset Type .................................................................................................................. 38 

Create a Consumable Asset Sub Type ........................................................................................................... 39 

Create a Consumable Asset ........................................................................................................................... 40 

Add Retail Barcode to Consumable Asset ..................................................................................................... 40 

Scan Consumable Assets into Stock .............................................................................................................. 41 

Scan Consumable Assets out of Stock ........................................................................................................... 42 

Consumable Asset Alerts ............................................................................................................................... 42 

Bluetooth Peripherals ........................................................................................................................................ 43 

Entering Data with Bluetooth ........................................................................................................................ 44 

About Indigo Mountain ..................................................................................................................................... 45 

 

  



 

BarKode for KACE – User Guide  Page 4 
V1.0 – Jan 2020 

BarKode User Guide 
The purpose of this user guide is to provide information about the Indigo Mountain BarKode Scanner v4.0 

application, why it was created, the benefits it provides to KACE customers and how to install, configure and 

use the application. 

What is BarKode? 

BarKode from Indigo Mountain is an application developed for both IOS and Android hand held devices, to 

provide KACE customers with additional functionality within the Asset Management space of their Systems 

Management Appliance (SMA). 

Without the BarKode application, the data within the Asset Management area of KACE has to be manually 

managed and updated from within the web-based KACE console, or managed using the KACE Go app, which 

can take a considerable amount of administration work due to limited functionality.  All Asset records have to 

be either manually created and updated, or alternatively uploaded from within a prepared CSV spreadsheet. 

This typically amounts to a level of effort that could quickly outweigh the benefit of an Asset Management 

program. 

What does BarKode do? 

The Indigo Mountain BarKode application enables KACE customers to create and update Asset Management 

information directly into the KACE database, for any asset type or sub asset type (e.g. computers, printers) 

just by using a simple interface – a handheld IOS or Android device.  Asset data is stored in the KACE SMA using 

an Asset Tag or number as a unique identifier within the Barcode scannable field. That identifier is held within 

a barcode or QR code, attached physically to the asset, which can be scanned using the BarKode application. 

BarKode then adds or updates Asset data into the KACE SMA automatically.  Conversely, any changes made in 

the KACE SMA database for any asset will be automatically visible on the handheld device.  Data that previously 

had to be updated manually, can now be created or updated dynamically, by technicians, administrators or 

auditors on the move. 

BarKode Additional Value for KACE Customers 

IT Asset Management as a discipline, once in place, can provide a multitude of potential benefits to the 

business, including but not restricted to: 

• Simplified IT Inventory Management and Auditing 

• Increased Cost Efficiency 

• Improved Procurement Process 

• Better Infrastructure Performance 

• Reduced Equipment Loss 

• Better Risk Management 

• Smarter Procurement Processes 

• Improved Compliance 
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BarKode provides KACE customers the ability to manage the lifecycle of any Asset stored within their KACE 

database. The lifecycle of any Asset can be tracked from Procurement through to Retirement, and at all stages 

in between. As the Asset moves through its lifecycle, key data can be associated and updated, so that from a 

simple report, it is easy to identify where the Asset is, what its function is and who the business owner is.  This 

is accomplished by updating the Asset details with data for Location, Cost Center and Department. 

How Does BarKode work within KACE 

With the BarKode application for KACE, real-life Asset Management processes can be easily managed. 

Goods-in: Scan in new Assets as they arrive into your organisation.  Once each asset is scanned using the 

BarKode application, the item will be created in the KACE SMA database, and the asset will be 

connected to the BarKode created asset record.  Any future updates to the equipment can then 

be easily managed using the BarKode application. 

It is then possible to see when Assets were received, e.g. status of 'in stock', and reports will 

identify all equipment received which is available for deployment. 

Moves and Changes: The BarKode application enables data to be updated whenever equipment is moved or 

re-allocated within the organisation.  The location and status fields can be updated to reflect the 

re-allocation, so it is possible to report on where the Asset is being used.  

Ongoing Audits: For scans or audits that require multiple assets to have the same asset data attributes; it is 

possible to set the data values before the scan, within the BarKode application.  This results in all 

the relevant assets being set with the same data, i.e. Location, in the KACE SMA database. 

Ownership: Assign assets to Users via the BarKode app, which will then display in the KACE SMA users record 

the assets that they own, also making logging support tickets in KACE easier as you can show only 

owner’s assets within the ticket dropdown. This also enables a more robust “Starters and Leavers” 

process to be put in place. 

Stock Control: Managing stock locations containing new equipment, within your organisations with both 

consumable assets or physical assets  

Stores: Managing the movement of spare equipment from being actively used into store locations, being able 

to report accurately on that spare equipment and being able to scan out and install spare 

equipment back to the end user community 

Configurations: Create configurations with relationships between assets, by assigning Parent assets to child 

assets, for example assigning Monitor and printer to the host, parent PC.  

Retirement/Removal and Disposal: Creating Asset records that prove previous ownership and recording 

when and how assets are disposed of in line with guidelines and standards.  

Interactive Audit capability: Providing the ability to audit assets by user or location, showing the assets that 

are associated and as assets are scanned updating the display, such that tracking down individual 

items becomes easier. 
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Asset Search: Having the ability to enter just a few characters in the search field, that may be part of an Asset 

number, serial number or machine name, and search in the handheld UI to locate the correct 

record. 

Consumables Management: Create consumable Asset types in your SMA, associate retail barcodes, add stock 

to your locations and scan out when used. Set minimum stock levels and alerts, with an easy 

option to replenish with procurement information in the app. 

GeoLocation Scanning: Give access to your handheld device to record location data and every time you scan 

an asset, the current location of the scan will be updated and stored in your KACE SMA. Map 

based information is then available in your handheld UI for the last scanned location of an asset. 

BarKode 4 Configuration 
This guide is designed to help users complete the initial configuration for the BarKode 4 Virtual Appliance by 

Indigo Mountain. 

This guide assumes you have been provided with the link to download the Virtual appliance either for a trial 

or full release, and that you have it imported into your virtual environment, if you need assistance with 

importing the VM follow this guide  

Initial Configuration 

 

1. Logging into the Server: 
 

• After Importing the OVF, boot up the virtual appliance and you will be greeted with the login 
console: 

• If you have DHCP enabled, you will see 
the address of the appliance and will be 
able to log into the web interface 
immediately 

• If DHCP is not enabled on your network, 
the IP address will be blank and you will 
need to configure a static IP through the 
console 

• Log into the console, the credentials to 
login are as follows: 

• Username: konfig 

• Password: konfig 
 

 

https://www.petenetlive.com/KB/Article/0000562
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2. Configuring a static IP address:  

• You will then be led through a simple 
configuration screen to set the network 
settings, Hostname, IP address, DNS, 
Gateway 

• Once you have run through these 
settings the appliance will automatically 
reboot and on the login console you 
should see the IP address you provided. 

 

 

 

 

3. Accessing the Web interface 
• Open up a web browser (some versions of Internet 

explorer will not load the interface) and enter either 
the IP or hostname given to the BarKode Appliance 

• You will then see the BarKode Appliance web 
interface login, the credentials for which are the 
same as the backend login: 

• Username: konfig 

• Password: konfig 
 

4. The first step is to setup your KACE SMA assets to be 
scannable 

• Log into your KACE SMA 

• go to the Assets tab > Asset Types > then click into the Device asset type 
 

• In the Barcode Tags section, click the plus button to add a scannable tag. 

• Name this tag whatever you want e.g. Asset Tag and save the Asset type. 
NOTE: The Barcode tag value you entered is case sensitive  

• Save the Asset type 
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5. For the scannable value to be available for setting up the BarKode appliance you will need to open 
any Device Asset type in your SMA and enter a single demo value. 

• In your KACE SMA go to Assets on the left-hand menu 

• Select Asset Type>Device>All Device Subtypes from the View By: Dropdown menu 

• Select any Device asset record from the list shown 

• In the Barcodes section click the Blue Plus to add a value 

• Enter test data i.e. 00000 in the Barcode Data field and select your Barcode Name from the 
dropdown, as created in the previous section of this document. 

• Click the Add button to save 

• Click the Save button to save the Asset data 

 
6. Back in the BarKode appliance UI you can now linking your Appliance to the KACE SMA 

 

• Click on the KACE SMA tab on the left-hand side 

• Type in your KACE SMA’s IP address 
(sometimes using the hostname can 
cause issues) and if your SMA uses SSL 
on your internal network tick the SSL 
box 

• The Database name is ORG1, the User 
is R1 and the default password is 
box747 

• Click Save, and the Barcode Name 
dropdown should expand, if it does 
not, double check you have enabled 
database access in your KACE SMA 
security settings and have entered the 
correct IP address for your KACE SMA 
and the password 

• Select the dropdown, find the Barcode 
Tag value you created in the KACE 
SMA. 

NOTE: Remember this value is case sensitive 

• Click Save again 

• Click test, if successful you will see a response saying the connection is good, however if the 
Appliance is unable to link to the KACE SMA you will receive an error asking you to check 
your credentials 
 

7. Add in your License 

• Click on the License tab 

• Simply type in the email address used to make your order on our website and the license key 
emailed to you after your purchase 

• If you paid though a method other than our website, send an email to 
support@indigomountain.co.uk and we will provide you with a license key 

mailto:support@indigomountain.co.uk
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• Click save and the license total will update your available licenses 

 
8. Update your Appliance  

• Click on the update tab, the server will check with our repository for any updates and display 
the features and bug fixes included. 

• Click on the Update button and the server will download the update, and restart itself to 
implement the changes 
 

 
9. The finally step is to setup your KACE SMA assets to be scannable 

• Log into your KACE SMA 

• go to the Assets tab > Asset Types > then click into one of your asset types you wish to 
manage by scanning, e.g. Monitor 

 

 

• In the Barcode Tags section, click the plus button to add a scannable tag. 

• Name this tag the same as the value used in the BarKode appliance as described on page 7 
of this guide 

• Finally save the additional line and then save the Asset type. 
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10. Download and Configure the App 

• On your Tablet or phone, head to the Apple App store or 
Google Play, and search ‘BarKode’ it is currently the only 
result that appears. 

• Hit download and open up the app 

• On the login page, enter in your BarKode Appliance 
hostname or IP, if the BarKode appliance is internal to your 
network and accessible via IP then switch SSL to off. 

• If your BarKode appliance is configured to be externally 
accessible from an HTTOS address make sure SSL has been 
switched on. 

• Enter your KACE SMA credentials, the credentials you use 
here need to have admin read & write access to the assets 
section of the KACE SMA otherwise you will encounter 
errors. 

• Tap Connect to log into the app. 

• You are ready to Scan some Barcodes! 
 

Starting the IOS App 

When clicking on the App the initial startup screen will be displayed on your IOS device, this will be followed 

by the Appliance login screen.  

The login screen has the following field: 

BarKode Appliance – Enter the address of your BarKode Appliance 

SSL Option – If your SMA is set up with SSL ensure the switch is set to on. 

KACE SMA Username – The account used by the technician to log on to the SMA. 

NB The rights of the user within the KACE SMA will be mirrored within the BarKode 

app, so you will need to make sure that the technician has the correct rights to carry 

out assigned tasks. 

KACE SMA Password – The password for the Technician’s KACE SMA account. 
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Managing Asset Types on Your KACE SMA 
The BarKode app uses all the standard fields within Asset types, now that Quest have finally caught up with 

us!! Both Location and Status use the standard fields found in every asset type and the scannable value, the 

Asset Tag, uses a barcode value that must be added to each asset type that will be managed by the BarKode 

app. 

Setting a Status value for each asset helps you to understand if the asset is being actively used or if it is perhaps 

in storage or stock. Using the status for every asset helps clarify reporting, Status Accounting as it is known 

within ITIL. 

Default Status on your KACE box can be found in any list Asset screen, then click Choose Action>Configure 

Lifecycle Settings to display the default values and to add more. 

 

It also possible to change, delete or update the default values but contact Support@indigomountain.co.uk to 

find out how to do that. 

Location is automatically available for every asset record and uses the values found in the Asset 

Management>Locations menu of your SMA. 

Creating a new Asset Type 

The following steps will walk you through the process of creating a new Asset type to scan with your BarKode 

application. It is recommended that as a minimum the following fields are added to every Asset Type that is 

created, however just adding in a scannable Asset Tag will make the new Asset type available on the BarKode 

app. 

Barcode Tag – This name must match the value that was entered into the BarKode appliance when configured. 

It is this value that the scanner will associate with the Asset record and it will be the unique identifier for the 

asset record. 

Owner – If you wish to allocate assets to an owner, to carry out owner scans or starters and leavers, then this 

field is also added. 
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Instructions 

Within your KACE console click on the Assets menu then Asset Types 

Select New from within your “Choose Action” Dropdown menu 

Enter a name for your new asset type e.g. monitor or Screen 

Select the blue plus sign again, to add a field and enter the following data: 

• Name – Owner 

• Type – User 

Press save at the end of the line to save the data type 

Within the Barcode Tags section, select the blue plus sign to add a scannable barcode and enter the following 

data: 

• Name – Asset Tag (or whatever value was added on the BarKode Appliance 

NB – This value is case sensitive and must be identical in every Asset type that you wish to manage in BarKode 

Press save at the end of the line to save the barcode field. 

Finally, add in any other additional data fields that you require for this Asset and Save the asset type using the 

Save button at the bottom of the screen. 

Asset Types – Using Custom fields 

Within the Asset type in KACE, there are a variety of field types available of which any can be selected to use 

within any Asset type. Field types such as notes, dates, single select Dropdowns etc BarKode will support any 

style of custom field within the BarKode UI.  

This means that any data that you need to have recorded against any Asset type within your KACE appliance 

can be created and updated from the BarKode UI. 
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Asset Types – Using Required Data fields 

BarKode fully supports the use of required fields within an Asset type. Within the Asset 

Type record on your KACE SMA, you can set any asset data filed to Required. Once a 

field is marked as required it will have to contain a data value before the KACE SMA 

screen can be saved and closed. Within the BarKode v4.0 app if you try to save an Asset 

record without a value in a required data field you will receive a warning pop up within 

the app. The pop up will also tell you which field is missing data. 

Asset Types – Using Secondary Scan fields 

Secondary scanning is available to update data within any field type that does not have pre-set values, i.e. a 

single or multi select list is not used. A secondary scan is used by first scanning the Asset barcode, then on the 

asset detail screen within the BarKode UI, fields that are available for data entry using a secondary scan are 

displayed with a ‘<’ symbol, as shown below 

 

To enter data into the field using a secondary scan, simply push the field to the left, revealing the camera icon 

as shown below. 

 

Press the camera icon to start the camera on the device, then scan a barcode to enter the value into the Asset 

field. 

Secondary scanning can be used to enter data such a Serial Numbers, IMEI numbers from mobile phones, or 

any other data that may be presented in a barcode format.  
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Using the BarKode v4.0 App 

Scanning a New Asset 

On the Welcome to BarKode Home Screen select the Single Scan option 

To use the Device camera to scan an asset barcode, select the Camera Scan button from either the menu or 

from the top menu bar 

 

Scan the Barcode label for the asset using the camera on your device. Once the barcode has been scanned 

and the data captured the app will ask you to select an option using the following pop up. 

If the asset tag scanned is for a new Asset, for example, just delivered or to be added 

to the database, selecting the New button, will then ask what type of Asset you wish 

to create. BarKode will then create a fresh asset record using the scanned asset tag 

value as both the Asset tag and Asset name in the asset details screen 

If the asset tag scanned is to replace a missing or damaged asset tag on an existing 

asset, selecting the Existing button will ask what type of asset you wish to apply the 

value to, and then list all available asset names of that type. Selecting an asset will 

then open the asset detail screen with the existing asset name and a newly populated 

asset tag value. 

Selecting Dismiss will take you back to the Single Scan screen. 

If New or Existing options are selected, the next screen displayed within the app, will 

show all of the available asset types that can be created.  

Selecting an Asset Type will then display the asset detail screen with the scanned Asset 

tag value inserted. 

From this screen you can set, change or select any other data values for all fields 

displayed, press Submit to save the record and update the Asset data in your KACE SMA. 

 

The app will show a success pop up once the Asset record is successfully saved. 
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Update an Existing Asset 

On the Welcome to BarKode Home Screen select the Single Scan option 

To use the Device camera to scan an asset barcode, select the Camera Scan button from either the menu or 

from the top menu bar 

 

Scan Barcode label fixed to the asset using the camera on your device. Once the barcode 

has been scanned the data values held within the KACE SMA will be displayed on the screen. 

Update the data within any asset fields that are displayed and press the Accept button to 

save the updated data into the Asset record with the KACE appliance. 

N.B. If no data is to be changed, i.e. you just wanted to view the data, simply press Accept 

to exit or cross icon in the top right-hand corner of the screen. 
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Other Methods for updating Asset data 

If you do not wish to scan the barcode asset label, perhaps it is damaged in some way, then it is possible to 

update Asset data using a manual selection. To do this first select the single scan option from the BarKode 

home screen 

Next select the Manual Input button from either the menu or from the top menu bar. 

 

The following screen will then be displayed 

 

Type in the Barcode number that you wish to update and press Return 

to bring up the asset data. 

If you do not enter the complete Asset tag for the required asset the app 

may assume that you wish to enter a new asset and will start to follow 

the process as detailed in the “Scanning a New Asset” section of this 

document. 

Update the data within any asset fields that are displayed and press the 

Accept button to save the updated data into the Asset record with the 

KACE appliance. 

N.B. If no data is to be changed, i.e. you just wanted to view the data, 

simply press Accept to exit or cross icon in the top right-hand corner of 

the screen. 

 

 

Asset List 

If you do not wish to, or you are unable to scan the barcode asset label, perhaps it is damaged in some way, 

then it is possible to update Asset data by searching for the Asset from the Asset List. To do this first select the 

single scan option from the BarKode home screen. 

Next select the Asset List button from either the menu or from the top menu bar. 
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The following screen will then be displayed 

Select the type of Asset that you wish to update and then select the Barcode 

number of the Asset that you wish to update from the next screen to display the 

asset data for that asset. 

Update the data within any asset fields that are displayed and press the Accept 

button to save the updated data into the Asset record within the KACE 

appliance. 

N.B. If no data is to be changed, i.e. you just wanted to view the data, simply 

press Accept to exit or cross icon in the top right-hand corner of the screen. 
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Multiple Asset Scanning 
The BarKode app can be used to enter or update multiple assets of a single Asset type, this enables speedy 

updates to your KACE SMA when booking in new equipment in bulk, or when moving multiple items of 

equipment around your environment or to stores. 

When using the multi scan function, once the required Asset type is selected, you are able to set data values 

for a single or multiple fields , that are to be applied for every scanned asset. 

To carry out a Multiple Asset Scan complete the following steps 

From the BarKode app home page select Multiple 

 

On the next screen select the type of Asset that you would like to scan from available asset types shown on 

the screen. 

 

The BarKode app will then display all of the data fields associated with 

that asset type, split into default fields and custom fields. Any of the 

fields displayed can have a value set. For example, if you are scanning in 

a number of monitors to a stock location, you may want to set sample 

data fields as follows: 

Status – In stock 

Location – Stock Room 1 

Owner – IT Department 

Order Number – PO 12345 

Tick the fields that you want to set and the following screen will be shown, 

you can click and type in any field, select from a predefined dropdown or 

secondary scan in data as required. Press Submit to enter all data values. 
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On the next screen use the camera icon to start scanning each asset. 

To exit the Multiple Scan workflow, click the link back to <BarKode 

NB Step one of this workflow is to select the item type. If the asset is new 

that is the asset type that will be created.  

If the asset exists and is of a different asset type, the BarKode UI will pop 

up an error to let you know that the Asset type is different and it will not 

change the data for that scanned asset. 
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Managing Asset Relationships with BarKode 
The BarKode application can be used to create configurations or manage relationships between assets on the 

KACE SMA. To achieve this functionality the Asset type within KACE must be configured correctly, once this is 

done, relationships can be made using the BarKode UI. 

Relating Assets to Users 

Within KACE it is possible to associate a user record as the owner of any Asset type. Assigning ownership 

means that when looking at the user record within KACE the Assets associated with the user are displayed on 

the screen.  

 

This makes it possible to assign assets to a user, when perhaps they are a new starter to the organisation. If 

the record is also updated when the owner changes then KACE can also be used when dealing with leavers 

from the organisation to ensure the appropriate assigned equipment is returned or accounted for. 

To use BarKode to assign assets to a User first carry out the following steps within whichever KACE asset types 

you wish to assign. 

Within your KACE SMA console, from the left hand menu, go to Assets > Asset Types. 

Select the Asset type to which you need to assign a user 

Within the Asset Fields section, select the blue plus sign to add a field and enter the following data: 

• Name - Owner 

• Type – User 

Press save at the end of the line to save the data type 

N.B. The Field Name must be set to Owner to operate correctly within the BarKode app. 

Finally click Save at the bottom of the screen to save the changes to the Asset Type. 
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Relating Asset to an Owner 

With the fields set correctly within the KACE console, you are now ready to scan and assign the owner to the 

Asset 

 

If you are using the single scan function within the BarKode app, scan the 

Barcode label for any asset of the correct type, using the camera on your 

device. Once the barcode has been scanned the data values held within the 

KACE SMA will be displayed on the screen and you should now see an Owner 

field displayed. 

 

 

Selecting the owner field, will open the select user screen. Select the user that you want to assign the asset 

to. 

 

Finally press the Submit button to save the asset record and assign it to the selected user. 

If you now view the User record for the Assigned Owner in your KACE SMA Appliance, you will see that the 

Asset is assigned to that user. 

If you are using the multiple scan function within the BarKode app, you will be able to select the configured 

Asset type and then select the value for the User field to apply as part of the multiple scan. 
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Relating Assets to Other Assets 

Within KACE it is possible to create configurations by relating Assets to each other. This may be of use if an 

Asset is termed as a parent asset and other attached or associated assets are seen as child assets. For 

example the PC or Device may be the parent asset and the screen, keyboard or printers that are attached 

are deemed to be Child assets. 

Information on configurations such as these can be found within the Device Inventory, in the Assets section 

under Related Assets. 

To relate two Assets together you must first configure the Parent Asset with the link to the sub asset and you 

must also have another Asset type created. In the following example we will relate a Device to an attached 

monitor. To do this, use the following steps: 

Within your KACE SMA console, from the left hand menu, go to Assets > Asset Types. 

Select the Asset type of Device and within the Asset Fields section, select the blue plus sign to add a field and 

enter the following data: 

• Name – Attached Monitor 

• Type – Asset Monitor 

• Asset Information – related Assets 

Press save at the end of the line to save the data type 

 

Finally click Save at the bottom of the screen to save the changes to the Asset Type. 

You are now able to associate any Asset that is of the type monitor to any Device. 
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Scan and Associate Assets to Assets 

With the fields set correctly within the KACE console, you are now ready to scan and assign the Device Asset 

to the Monitor Asset 

If you are using the single scan function within the BarKode app, scan the Barcode label for any Device asset 

using the camera on your device. Once the barcode has been scanned the data values held within the KACE 

SMA will be displayed on the screen and you should now see an Attached Monitor field displayed. 

 

Click on the attached monitor field to show the Monitor Selection 

Screen. 

 

From the Monitor Selection Screen select the monitor you wish to 

associate and press the name to attach the monitor. 

 

Finally, in the Asset detail screen click Submit to save your asset data. The Asset data will now be updated 

within your KACE SMA and the associated Asset can now be seen within the Inventory > Asset > Related Asset 

section of the device Inventory record. 

 

   



 

BarKode for KACE – User Guide  Page 24 
V1.0 – Jan 2020 

Owner Scans 
Whilst you are able to add a user field to any asset type, this will enable you to scan and update a single asset 

record, associating it with the user. The Owner scan functionality has been designed to allow any number of 

assets of different asset types to be allocated to a user, by first selecting the user as the Owner, then scanning 

all assigned equipment. This can be very useful as part of a new starter or leaver process, in particular if the 

ownership of the equipment continues to be updated throughout the lifecycle of the equipment.  

To scan an Asset type using an Owner scan you will need to have a user field added to the Asset type named 

Owner, as described in previous sections of this document. 

Completing an Owner Scan 

The following steps walk you through the process of completing an Owner scan. From the BarKode main menu 

select the Owner scan 

 

The BarKode app will then display a window containing a list of users taken from your KACE SMA, there is also 

a search bar at the top of the window to enable you to start typing the Owner name that you require. 

Select the owner name that you require and the BarKode app take you to the 

Owner scan home page. 

You will then have the standard three options to select from for Barcode 

entry. 

Select the Camera scan option to scan the assets you wish to assign, using the 

device camera. If the Asset is recognised as existing the Owner field will be 

set with the value of the selected user and you will be returned to the Owner 

Scan home screen to scan another asset. 

If the Asset does not exist, then the BarKode app will show the following pop up 

message. 

If the asset tag scanned is for a new Asset, for example, 

just delivered or to be added to the database, selecting 

the New button, will then ask what type of Asset you 

wish to create. BarKode will then create a fresh asset 

record using the scanned asset tag value as both the 

Asset tag and Asset name in the asset details screen and 

BarKode will also set the Owner value before returning 

you to the Owner scan home page. 

If the asset tag scanned is to replace a missing or damaged asset tag, on an existing asset, selecting the Existing 

button will ask what type of asset you wish to apply the value to, and then list all available asset names of that 

type. Selecting an asset will then open the asset detail screen with the existing asset name and a newly 

populated asset tag value as well as the new Owner value. 
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From this screen you can set, change or select any other data values for all fields displayed, press Submit to 

save the record and update the Asset data in your KACE SMA  

Selecting Dismiss will take you back to the Owner Scan screen. 

N.B. If the Asset type scanned does not contain an Owner field the BarKode app will not show an error, but 

will show the scan as successful. 

You can also use the Asset List option on the Owner scan page to update the Owner value for assets selected 

from a list of available assets. 

You can also use the manual Input option on the Owner scan page to update the Owner value for assets by 

manually entering their Asset number. 

To exit from the Owner scan, select the Home link in the top left-hand corner to return to the Barkode App 

home screen. 
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Location Scans 
The location scan within BarKode allows you to preselect the location to be scanned and then every asset 

scanned at that location, of any asset type is assigned to the preselected location value. 

BarKode will associate any Asset with a Location value using the 

Locations stored within your KACE SMA and storing them in the 

Location field shown as default within every asset record. 

It is worth noting that whilst the Location data appears to be 

hierarchical from the dropdown in the asset details, the location data 

is in fact flat data, reporting on a location and its defined sublocations 

may need to be a custom configured report.  

Asset location values can be updated within the KACE UI by going to 

the individual Asset record and changing the value in the field. 

Completing an Location Scan 

To carry out a location scan, complete the following steps.  

On the Welcome to BarKode Home Screen select the Location Scan option 

 

The BarKode UI will then present a list of available locations, select the 

location you want to scan and you will be taken to the Location Scan 

home page.  

 

Press the Camera Scan button to use the Device camera to scan an asset 

barcode, if the Asset is recognised as existing the Location field will be set 

with the value of the selected Location and you will be returned to the 

Location Scan home screen to scan another asset. 

 

If the Asset does not exist, then the BarKode app will show the following 

pop up message. 

 

If the asset tag scanned is for a new Asset, for example, just delivered or to be added 

to the database, selecting the New button, will then ask what type of Asset you wish 

to create. BarKode will then create a fresh asset record using the scanned asset tag 

value as both the Asset tag and Asset name in the asset details screen and BarKode 

will also set the Location value before returning you to the Location scan home page. 
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If the asset tag scanned is to replace a missing or damaged asset tag, on an existing asset, selecting the Existing 

button will ask what type of asset you wish to apply the value to, and then list all available asset names of that 

type. Selecting an asset will then open the asset detail screen with the existing asset name and a newly 

populated asset tag value as well as the new Owner value. 

From this screen you can set, change or select any other data values for all fields displayed, press Submit to 

save the record and update the Asset data in your KACE SMA  

Selecting Dismiss will take you back to the Owner Scan screen. 

N.B. If the Asset type scanned does not contain an Owner field the BarKode app will not show an error, but 

will show the scan as successful. 

You can also use the Asset List option on the Owner scan page to update the Owner value for assets selected 

from a list of available assets. 

You can also use the manual Input option on the Owner scan page to update the Owner value for assets by 

manually entering their Asset number. 

To exit from the Owner scan, select the Home link in the top left-hand corner to return to the Barkode App 

home screen. 
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Geo Location Scanning Data 
BarKode can record the geolocation scan details of the scanning 

device if the app is configured to allow access to location data. The 

app will ask for this permission when it is installed. 

When scanning a barcode on an asset the geo location coordinates 

are recorded by the scanning device and written to your KACE SMA. 

That data can be found in the 

BARCODE.LAST_SCANNED_GEOLOCATION Table. 

If Geo location coordinates are available within the asset record, when the asset record is opened within the 

BarKode UI, the Show on map button will be shown. 

Clicking on the Show on Map button will then open the map 

application within the handheld device and show the last recorded 

location that the asset was scanned by the BarKode app. 

For information as to how to create dynamic links that will show the 

mapped location an asset was scanned within the KACE SMA contact 

Indigo Mountain to get the information 
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Associate a new Barcode Label to a Device 
On occasions it may be appropriate to change the scanned Barcode label associated with an Asset. This may 

be because the physical label has been removed, is damaged or was incorrectly applied. To carry out the 

replacement simply scan the new asset tag that is to be applied to the asset with the damaged or missing 

label. 

As this will be a new barcode value the BarKode app will show the following pop up 

message. 

Select the Existing button and BarKode will ask what type of asset you wish to apply 

the value to, and then list all available asset names of that type. Use the filter to 

identify the asset that needs the new asset tag, and BarKode will then open the asset 

detail screen with the existing asset name and a newly populated asset tag value as 

well as the new Owner value. 

Press Submit to save the record and update the Asset data in your KACE SMA  

Selecting Dismiss will take you back to the Owner Scan screen. 

 

Generic Search 
Generic search with the BarKode app allows the user to search for Asset information when only part of the 

information is available. To carry out a generic search follow these steps, from the BarKode Home menu select 

Generic Search. 

 

The following screen will then be displayed 

Using the keyboard enter the characters that you wish to search on  

e.g. ABC 

Press Return on the keyboard to start the search. 

BarKode will then search all of the appropriate data fields within your SMA 

Asset data and will present a screen listing all the assets that have the 

search text within a data field. 

NB The text may be within the Asset Tag, Serial Number, Machine Name 

or any other text field. 

Select the asset from the list to view 

the asset data. 
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Asset Audit Functionality 
Auditing is a key function of any effective Asset Management program, having the ability to check what you 

have, where it is and who is the owner is important information. BarKode for KACE has built in workflows that 

makes the ability to audit and check the accuracy of your asset data simple, quick and effective. Audits can be 

carried out in two main modes, Owners and Location, and the following sections describe the functionality 

and workflow that supports each type. 

Location Audit Scan Workflow 
The following diagram shows the complete workflow that is programmed into the BarKode Location Audit 

Scan function 
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Audit by Location 
To carry out an audit by location, you will need to have been storing the location of each asset throughout 

the asset lifecycle. 

For more details as to how to do that with the BarKode tool please see page 26 of this manual. 

To carry out a location Audit scan, from the BarKode Home Screen select Audit to display the Audit home 

screen. 

 

From the Audit home screen select Locations to start the Location audit work flow 

 

 

Next select the location that you wish to audit from the list provided. 

 

 

 

 

If there are no Assets associated with that 

location Barkode will display the following 

warning pop up. If you need to audit the location 

but there are no assets, you will need to refer to 

the location scan process on page 26 of this 

guide, to associate all the assets you need to the 

location, before you then attempt an Audit scan 

for the location. 
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Once you have successfully selected a location you will need to select the 

Asset Status that you wish to apply to any Asset that is found and scanned, 

that would typically be Active or similar. Select your status from the next 

screen displayed and you will be taken into the main Audit screen. 

 

 

 

On the main Audit screen, the header will display the number of assets that 

are needed to be scanned to complete a successful audit. Each asset 

required is shown along with the name of the asset and the asset tag that 

needs to be scanned. 

 

 

At the bottom of the screen is the scan bar. This has a number of functions. 

 

To scan an asset using the device camera, press the camera icon to the left of the scan bar. 

Any Asset scanned will be shown on the list coloured green. 

To hide from the list all the assets that have already been scanned, leaving only the assets that you are looking 

for to complete the audit, press Hide Scanned. When scanned this option will change to display Show Scanned. 

To show all the assets that have been found and scanned simply press Show Scanned 

When you are ready to complete the audit workflow, press the Tick icon to the right of the scan bar, to exit 

the audit.  

If you scan an Asset tag that is not associated with the Audit location and is not 

on the list, the following alert will be displayed. If you select Update, the location 

of the discovered asset will be set to the audit location. If you select Dismiss, the 

Asset will be ignored and not added to the Audit location. 

Assets updated using this pop up will then be displayed on the list as discovered. 

When you are ready to complete the audit workflow, press the Tick icon to the 

right of the scan bar, to exit the audit. 
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If you have not been able to find all of the Assets required for the audit, the BarKode 

app will show this pop-up alert. 

Selecting Cancel or Dismiss will take you back to the Audit List scan screen. 

Selecting Ok will confirm that you have been unable to find all of the required Assets, 

and by confirming this you are taken to the next stage of the workflow. 

 

 

At this stage of the workflow you are requested to select the Status value 

that you wish to apply to all the assets that have not been found. 

Select the appropriate status and that status will be applied to all non-

scanned assets in the KACE SMA, the workflow will complete and a Success 

confirmation will be shown before returning you to the Audit Home 

Screen. 
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Owner Audit Scan Workflow 
The following diagram shows the complete workflow that is programmed into the BarKode Owner Audit 

Scan function 
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Audit by Asset Owner 
To carry out an audit by Owner, you will need to have been storing the asset owner data throughout the 

asset lifecycle. 

For more details as to how to do that with the BarKode tool please see page 21 of this manual. 

To carry out an Owner Audit scan, from the BarKode Home Screen select Audit to display the Audit home 

screen. 

 

From the Audit home screen select Owners to start the Owner audit work flow 

 

 

Next select the Owner or Person that you wish to audit from the list 

provided. 

 

 

 

 

If there are no Assets associated with that Owner Barkode will display 

the following warning pop up.  

If you need to audit the Owner but there are no 

assets, you will need to refer to the Owner scan 

process on page 24 of this guide, to associate all 

the assets you need to the Owner, before you 

then attempt an Audit scan for that Owner. 
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Once you have successfully selected an Owner, you will need to select the 

Asset Status that you wish to apply to any Asset that is found and scanned, 

that would typically be Active or similar. Select your status from the next 

screen displayed and you will be taken into the main Audit screen. 

 

 

 

On the main Audit screen, the header will display the number of assets that 

are needed to be scanned to complete a successful audit. Each asset 

required is shown along with the name of the asset and the asset tag that 

needs to be scanned. 

 

 

At the bottom of the screen is the scan bar. This has a number of functions. 

 

To scan an asset using the device camera, press the camera icon to the left of the scan bar. 

Any Asset scanned will be shown on the list coloured green. 

To hide from the list all the assets that have already been scanned, leaving only the assets that you are looking 

for to complete the audit, press Hide Scanned. When scanned this option will change to display Show Scanned. 

To show all the assets that have been found and scanned simply press Show Scanned 

When you are ready to complete the audit workflow, press the Tick icon to the right of the scan bar, to exit 

the audit.  

If you scan an Asset tag that is not associated with the Audit location and is not 

on the list, the following alert will be displayed. If you select Update, the location 

of the discovered asset will be set to the audit location. If you select Dismiss, the 

Asset will be ignored and not added to the Audit location. 

Assets updated using this pop up will then be displayed on the list as discovered. 

When you are ready to complete the audit workflow, press the Tick icon to the 

right of the scan bar, to exit the audit. 
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If you have not been able to find all of the Assets required for the audit, the BarKode 

app will show this pop-up alert. 

Selecting Cancel or Dismiss will take you back to the Audit List scan screen. 

Selecting Ok will confirm that you have been unable to find all of the required Assets, 

and by confirming this you are taken to the next stage of the workflow. 

 

 

At this stage of the workflow you are requested to select the Status value 

that you wish to apply to all the assets that have not been found. 

Select the appropriate status and that status will be applied to all non-

scanned assets in the KACE SMA, the workflow will complete and a Success 

confirmation will be shown before returning you to the Audit Home 

Screen. 

 

 

  



 

BarKode for KACE – User Guide  Page 38 
V1.0 – Jan 2020 

Consumable Asset Management 
BarKode has the ability to enable you to manage consumable or stock assets from within your KACE SMA. For 

this functionality BarKode does not use a unique Asset identifier, but instead uses the retail barcodes that are 

found on any retail product. An Asset type is then created for every consumable and you can select to add 

stock to your location or remove stock from your location using the BarKode UI. 

Create a Consumable Asset Type 
The first step to configuring BarKode and your KACE SMA to manage consumables is to create a Parent 

Consumable Asset type. 

From within your KACE SMA, select Assets >Asset Types and then Choose Action > New 

Create an Asset type of “Consumable” 

NB It is important that this initial asset type is spelt exactly 

as above, as the BarKode app will look for a Consumable 

Asset type. 

Add to the Consumable Asset type the following fields: 

• Stock (required) 

• Stock (required) 

• Minimum Quantity (required) 

• Location 

Set the Data field values as shown in the adjacent image 

Add in a Barcode Tag as with other asset types and name it the same as the value used before 

NB This value is case sensitive 

Finally press save to save the Consumable Asset type. 
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Create a Consumable Asset Sub Type 
Once the main Parent Consumable Asset type has been created you can create Consumable sub asset types, 

these will signify the type of consumables that you have. For example, a Consumable sub Asset type of “Paper” 

may contain various assets within to cater for the different types and manufacturers of paper that you buy as 

an organisation. 

To create a Consumable Sub Asset within your KACE SMA, select Assets >Asset 

Types and then select the Consumable Asset type created in the previous step. 

Next Press the Add Subtype button. 

Note that the new SubType of Asset has inherited all the fields from the Parent 

Asset type of Consumable. 

Enter a name for this consumable Asset Type and then add in any other custom 

fields that this asset type may need, by pressing the blue cross on the right-hand 

side of the screen and completing the field values. Remember to save each 

additional line that you add in and finally save the Asset type by clicking Save at 

the bottom of the page.  
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Create a Consumable Asset 
You must now create a single Consumable Asset to represent each consumable item that you wish to manage. 

To create the asset record, use the following steps. 

In your KACE SMA select Assets from the Left-hand menu. 

Next select Next Action > New > Consumable 

Select the sub type of consumable asset from the Subtype drop down and complete the mandatory fields 

within the Asset as follows: 

Name : The retail name of the product 

Stock : 0 

Minimum Quantity :  <Enter your desired amount here> 

Click save at the bottom of the screen to save the Consumable Asset. 

Add Retail Barcode to Consumable Asset 
Now that the Consumable Asset type is created your next step is to add the retail barcode value, associated 

with the product, to the Asset record. To do this go to the BarKode App. 

From the home page select Consumable 

 

You will be shown the Consumables Home Screen 

Next Select to “Quick Scan (+1)” to start the device camera, scan the 

consumable retail barcode. As this value should not yet have been entered 

into your KACE SMA as a consumable, you will see the following pop up. 

 

The next screen displayed will be a list of all 

consumable Assets without a retail barcode associated. 

Select from the list the asset that you would like to add the code to, which should also 

be the asset type that you created in your KACE SMA. 

The retails code that you scanned will then be copied into that asset type and your 

consumable asset is now ready to be managed. 
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Scan Consumable Assets into Stock 
Within the BarKode Consumables section, once your consumable assets have been created and configured, 

you can scan to add to your stock or scan to remove from your stock. 

To scan a consumable asset into stock first select the consumable 

option on the BarKode home screen.  

You now have a number of options available to manage your consumable stock. 

 

• Quick Scan (+1) – Scan into stock a single item 

• Quick Scan (-1) – Scan out of stock a single item 

• Scan in Multiple – Add to stock multiple items 

• Scan Out Multiple – Remove from stock multiple items 
 
 

 

To add a single item into stock, select Quick Scan (+1) and use the camera to scan 

the items retail barcode. If the barcode is recognised the following screen will then 

be displayed on the BarKode UI, confirming the item has been added to stock. 

 

To add a multiple items into stock, select Scan In Multiple and use the camera to scan the item’s retail barcode. 

If the barcode is recognised the following screen will then be displayed on the BarKode UI. 

Add the number of items that you wish to add into the box, 

then select the Scan In button to add to stock. A pop up will 

appear to indicate that the items have been added 

successfully. 
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Scan Consumable Assets out of Stock 
To scan a consumable asset out of stock first select the consumable 

option on the BarKode home screen.  

You now have a number of options available to manage your consumable stock. 

 

• Quick Scan (+1) – Scan into stock a single item 

• Quick Scan (-1) – Scan out of stock a single item 

• Scan in Multiple – Add to stock multiple items 

• Scan Out Multiple – Remove from stock multiple items 
 
 

 

To add a single item out of stock, select Quick Scan (-1) and use the camera to scan 

the items retail barcode. If the barcode is recognised the following screen will then 

be displayed on the BarKode UI, confirming the item has been removed from stock. 

 

To scan out multiple items from stock, select Scan Out Multiple and use the camera to scan the item’s retail 

barcode. If the barcode is recognised the following screen will then be displayed on the BarKode UI. 

Add the number of items that you wish to remove into the 

box, then select the Scan Out  button to remove from stock. A 

pop up will appear to indicate that the items have been 

removed successfully. 

 

 

 

 

 

Consumable Asset Alerts 
Standard KACE mechanisms can be configured to alert users when stock levels drop below the defined 

minimum stock number. For example, you can create a report that is set to run on a schedule when minimum 

stock levels are reached or breached. If you need help in configuring this functionality please contact Indigo 

Mountain directly. 
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Bluetooth Peripherals 
BarKode has been designed to allow the use of additional Bluetooth devices such a laser scanners or RFID 

scanning devices. Using a Bluetooth attached device adds in greater flexibility for Asset management as a 

laser device will work in low light conditions or at awkward angles where it can be difficult to get a device 

camera image. 

To attach a Bluetooth scanning peripheral to your BarKode app, first turn on Bluetooth capability. 

From the Barkode home screen click the setup menu button in the top left-hand corner 

In the BarKode setup screen slide the Bluetooth mode switch to the on position. 

 

Exit the Settings screen 

Note : The BarKode app background will display a Bluetooth logo whenever the app is in Bluetooth mode 

Next go to your device setup and pair with your Bluetooth scanning peripheral in the normal way. 
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Entering Data with Bluetooth 
With Bluetooth mode enabled, data fields will appear as below. 

 

 

To enter data simply touch in the field marked “SCAN USING BLETOOTH SCAN…” and then scan the barcode 

or RFID tag with your attached Bluetooth Peripheral. 

The value scanned by the peripheral will then be entered in the field and the data can be saved. 
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About Indigo Mountain 
Indigo Mountain is a UK based, IT consultancy company. It is a Quest partner who has been working with the 

KACE product since 2009, providing training and consultancy on behalf of first Dell and latterly Quest.  Through 

our work with KACE customers we have identified some gaps in the KACE functionality, from which products 

such as our BarKode scanner app have developed. 

Indigo Mountain provides consultancy and configuration services on all aspects of the KACE appliance 

platform, both System Management and System Deployment appliances as well as the KACE Mobile Device 

Management solution. We have an excellent track record most notably in Windows 10 Deployment, Asset 

Management and the Service Desk area, providing ITIL aligned configurations for customers requiring 

functionality such as Change or Problem management 

Indigo Mountain also produces a DASHboard to be used with the KACE SMA, enabling ServiceDesk and Asset 

data to be shown with visual KPI’s, the latest version of this being provided as an onsite appliance. 

Indigo Mountain also has an integration appliance connecting the power of KACE Endpoint management with 

the flexibility of ServiceNow, importing and creating Configuration Items into ServiceNow. 

For more information about how Indigo Mountain can help you get the most out of your KACE appliances visit 

www.indigomountain.co.uk, email theindigoteam@indigomountain.co.uk or call +44 1733 530530. 


